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The Board understands the anxiety and frustration felt by residents during the snow storm last 

week, which was a record breaker that lasted for three days. Many expressed themselves in 

emails to the Board and Management Office. Due to the volume of emails and phone calls, it was 

impossible to answer all of them. We hope you understand the reality of the situation as to why 

each one of you did not receive a personal response. Best efforts were made to respond to 

emergencies, of which there were many. At the same time the Management Office was 

coordinating with LMS to clear 20” of snow from over six miles of roads and 900 driveways. 

 

The Board met with Tom Merklinger last week and will be focusing on improving our overall 

response to snow events.For starters, we will communicate more with residents via Community 

Updates and One Calls before and during a storm to reduce anxiety and to better manage 

expectations. We trust that was obvious during yesterday’s storm. We will also be meeting with 

LMS management to discuss their performance and how it can be improved. 

 

Snow Removal Procedure 

Canal Walk’s snow removal procedure was included in the Board’s article in the January 

Newsletter. As a reminder, it read as follows: 

 

As we usually advise at this time of the year, our community is divided into three sections 

for purposes of snow removal sequencing. For the first snow event of the season snow is 

removed from Section 1 first, followed by Sections 2 and 3. For the second snow event, 

Section 2 is first, followed by Sections 3 and 1. This rotation continues throughout the 

winter. Please be patient if you are in the last section for any particular storm. To facilitate 

plowing, all vehicles must be removed from the street during any snow event.  

For your information priority snow clearing is available for residents who are doctors, 

nurses or other required medical personnel who must go to work and for residents who 

have verifiable appointments for one of the following: 

1. Dialysis 

2. Chemotherapy 

3. Radiation therapy 

4. Scheduled surgery 

5. Home health aides for the seriously disabled 

6. Visiting nurses, hospice teams or other required medical personnel 

 

Snow Removal Policy 

 

A map of Canal Walk was included in a Community Update on February 2
nd

to show the 

locations of Sections 1, 2 and 3 noted above. Please understand that the map is just a guide in an 

attempt to treat all residents equitably. If there are special circumstances that require LMS to 



deviate from the sequencing, they do, after consulting with Tom Merklinger. One of those 

circumstances is the priority snow clearing for residents who fit into the medical categories listed 

above. This list is updated annually and residents must notify the Management Office if their 

status changesbefore the snow season begins. Requesting to be added to the list or for emergency 

driveway plowing for other reasons during a snow storm places demands on the Management 

Office and LMS that are difficult, and sometimes nearly impossible, to accommodate. 

 

As many of you know, Canal Walk’s long-standing policy has been to clear the roads first and 

not to clear driveways and service walks until after the snow stops. Since it did not stop snowing 

until Tuesday during last week’s storm, the time it took to start the driveways seemed like an 

eternity to some residents. That is understandable, but the fact of the matter is that all driveways 

were plowed by Wednesday night. 

 

Safety 

 

Walkers: You may have noticed that the walking path was plowed last week from the Enclave to 

Freedom Lane. For your own safety, please walk on the path and not on Canal Walk Boulevard 

or any other road. You may want to consider parking at the Clubhouse and starting your walk 

from there. If you choose to walk at night, you should wear reflective clothing and carry a 

flashlight to be more visible to drivers. 

 

Drivers: Please drive at or below the 25 MPH speed limit depending on road conditions and 

come to a complete stop at stop signs where mounds of snow have decreased visibility. Also, 

please be cautious of walkers in the road, especially when rounding a curve and at night. 
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